Forced Windows 10 Update

When Windows 10 was launched in July last year Microsoft offered a free upgrade to Windows 7 and 8 users to encourage more people to update to the latest version.  Over the last few weeks, however, they have stepped up their game and are now basically ‘forcing’ users to upgrade by pushing the Windows 10 download out as a ‘recommended update’.  
Anybody using the default Windows Update Setting (as they should be!) would receive the pop-up window offering a chance to upgrade or not.  According to reports, Microsoft has quietly changed how the upgrade process works so that the one action a user could take to prevent an auto update – checking the ‘X’ in the top right-hand corner of the pop-up – was changed so that checking the ‘X’ counts as consent! Although the upgrade installation can automatically begin even if you take no action whatsoever.
Many users don’t want to upgrade to Windows 10, preferring to continue using Windows 7 or 8 and, as a result of Microsoft’s actions, some people are disabling the Windows Update which could lead to a whole set of other problems as it delivers critical updates, plugging holes in the operating system and preventing potential hack attacks.
However, if this forced upgrade does happen to you, once Windows 10 is installed it will ask if you accept the Windows 10 Terms and Conditions and ask you to click ACCEPT or DECLINE.  When you click DECLINE it will ask if you’re sure you want to decline at which point you click yes.  It will then say that it will attempt to revert back to Windows 7 or 8 (depending on which you were using) and after a lot of time and inconvenience your computer should be back to normal! 
[bookmark: _GoBack]It’s baffling as to why Microsoft has decided to do this.  It’s one thing if people freely decide to upgrade to Windows 10, it’s an entirely different thing if they are tricked and forced into upgrading and Microsoft now have a lot of very unhappy customers. 
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